
 

 
1 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FAQ 
How does the new tax law for iGaming work in Ceuta? Pág 2 

What are the requirements for iGaming companies to have their 
headquarters in Ceuta?

Pág 4 

What steps and deadlines are necessary? Pág 6 

Local training services available for future employees  Pág 6 

Other considerations Pág 8 



2 

 

 

 

How does the new tax law for iGaming work in Ceuta? 
Gambling tax reduction from 20% to 10%. 
Law 13/2011 on gambling regulation is subject to modification by virtue of Law 6/2018, on General 
State Budgets of 2018, which affects the configuration of the tax base of an important part of the 
games regulated in said Law and, in what now brings us, in the establishment of tax rates that are 
set at 50% of those generally in force. Result of the above, and following article 47.7 of Law 
13/2011, the types that are detailed: 

2. The rates related to operators with tax residence in their territories and actually based in the 
Autonomous Cities of Ceuta and Melilla will be: 

1.º State sports betting, subject to the obligations derived from Royal Decree 419/1991, of March 
27, which regulates the distribution of the collection and prizes of State sports betting: 22 percent 
on the basis taxable of letter a) of section 6 of this article. 

2º Mutual sports bets, counterpart and crossed; mutual and counterpart horse racing bets; other 
mutual, counterpart and cross bets: 10 percent on the tax base of letter b) of section 6 of this 
article. 

3º Raffles: 10 percent on the tax base of letter b) of section 6 of this article, except those declared 
of public or charitable utility that will pay 2.5 percent of the same tax base. 

4ºContests and other games: 10 percent on the tax base of letter b) of section 6 of this article. 

5ºRandom combinations for advertising or promotional purposes: 5 percent on the tax base 
determined for them in section 6 of this article. 

In the explanatory memorandum of Law 6/2018, it is stated that the purpose pursued by the 
favorable tax treatment of gambling in the City of Ceuta is to contribute to mitigating the effects of 
the territorial uniqueness of our City. 

From the foregoing we can deduce that the claim sought is none other than to promote the 
establishment in Ceuta (and Melilla) of companies dedicated to the gaming sector with tax 
residence in our territory and "really based" here, in such a way that it allows sustainable economic 
growth in our City by creating new jobs generated by this sector. 

 
To properly contextualize this tax benefit, it should be noted that the ECONOMIC AND FISCAL 
REGIME OF CEUTA presents, as a common point to the main state and local tax figures, the 
concurrence of the encrypted bonus, at least, in 50% respects of the quotas that govern the rest of 
the State.
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Reduction of corporate tax from 25% to 12.5% 
The Corporate Tax includes a 50% discount on the part of the full tax that corresponds to income 
obtained in Ceuta by Spanish entities resident in the city, as well as for Spanish entities not 
domiciled in Ceuta, that operate in the territory through establishment or branch, and for non-
resident foreign entities that operate in the territory through permanent establishment. 

However, newly created entities that carry out economic activities will be taxed, in the first tax 
period in which the taxable base is positive and in the following, at the rate of 15 percent, so when 
applying the bonus contemplated in the previous paragraph , it is a net rate of 7.5%. 

In a manner comparable to personal income tax, the income obtained by entities domiciled in 
Ceuta outside of it, are also deductible, up to the limit of those obtained in the territory, provided 
they have been operating in the city for at least 3 years, and have in it at least half of its assets. 

The employer's Social Security contribution is subsidized in Ceuta with 50%. 
 
VAT: 21% in Spain and 4% in Ceuta 
In relation to taxation on consumption, it is worth highlighting the presence of a tax of the City of 
Ceuta and regulated in Law 8/1991, of March 25, of the Tax on Production, Services and Import, in 
hereinafter, the IPSI. 

It is a tribute that replaces VAT in our City, and whose impact on the economic activity of 
companies based in Ceuta and dedicated to online gambling will be notable. Gambling, in the 
different modalities provided for in the Law, is not subject to IPSI, but multiple service activities 
contracted by the operators of the sector are and which will be located in the City of Ceuta 
(investment subject to taxpayers) regardless of the headquarters of the provider. This is so by 
virtue of the rules for locating the taxable event set out in the VAT regulations which, by reference 
to the same in Law 8/1991, are directly applicable in our City. 

In summary, the general rate of the IPSI in Ceuta is 4%, compared to 21% VAT in the rest of the 
national territory. 

To encourage the establishment of new companies in Ceuta, the Plenary of the Assembly of the 
Autonomous City of Ceuta has modified the IPSI rates in the following terms:  

The following services will be taxed at the super reduced rate of 0.5%: 

a. Advertising and similar services. Section 1, group 844, as well as section 2, group 751 of the 
IAE rates. 

b. Customer services (call center).  
c. Services provided electronically, in application of the provisions of Annex II of Directive 

2006/112 / EC, article 7 and Annex I of Regulation (EU) No. 282/2011 modified by 
Implementing Regulation (EU) No. 1042 / 2013, will cover services provided over the Internet 
or an electronic network that, by their nature, are basically automated and require minimal 
human intervention, and do not have viability outside of information technology, among others: 

i. Hosting of websites and web pages. 

ii. Remote maintenance of programs and equipment. 



5 

 

 

iii. Access or download of programs and their update. 

iv. The supply of images, text, information and the provision of databases. 

v. Accessing or downloading music, movies, games, including those of chance or money, 
online magazines and newspapers, digitized content from books and other electronic 
publications. 

vi. Automated distance learning that relies on the Internet to function and does not need, or 
hardly needs, human intervention. 

vii. Internet service packages related to information and in which the telecommunications 
component is a secondary and subordinate part (service packages that go beyond 
simple access to the Internet and include other elements such as content pages with 
links to news , weather or tourist information, game spaces, hosting sites, access to 
online discussions, etc.). 

With special character, those services whose recipients are operators with tax residence in Ceuta 
and who are actually based in our City in accordance with the provisions of section 7 of article 48 of 
Law 13/2011, of May 27, regulating of the game, will be taxed at the super reduced rate of 0.5% in 
the following cases: 

a. General advisory services (financial, tax, legal, etc.) and in the area of fraud prevention in 
relation to the online gambling operation. (Section 1, epigraphs 841 and 842, as well as 
Section 2, epigraphs 731 and 799). 

b. Data processing services and provision of information in relation to the operation of online 
gambling. (Section 1, epigraph 769 and Section 2, epigraph 765). 

 
 
What are the requirements for iGaming companies to have their 
headquarters in Ceuta? 
 
As stated in the new wording of article Law 13/2011 on Gambling, for these tax rates to apply, 
operators must have a tax residence and be actually based in Ceuta. 

 
And what requirements must be met to meet both conditions: 
 
Tax Residence in Ceuta. 
 
Article 48 of the General Tax Law defines the tax domicile as the location of the taxpayer in 
his relations with the Tax Administration and then specifies the determination rules. The tax 
address for tax purposes will be:
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a. For natural or physical persons, that of their habitual residence; and it specifies that if the 
natural or natural person develops mainly economic activities, the tax administration may 
consider as fiscal domicile the place where the administrative management and the direction 
of the activities carried out are effectively centralized. 

b. The tax domicile of legal persons and entities resident in Spanish territory will be that of their 
registered office, provided that the administrative management and management of their 
businesses is effectively centralized there. Otherwise, the place where said management or 
direction is carried out will be attended. In cases where the place of tax domicile cannot be 
established, in accordance with the above criteria, the one where the highest value of the 
fixed assets resides will prevail. 

 

Really based in Ceuta. 
Operators must have a tax residence and it must be actually based in Ceuta. 

a) More than 50 percent of the operator’s personal resources (its workforce) are attached 

to its headquarters in Ceuta or Melilla and have their usual residence there. 

b) More than 50 percent of the company’s total personnel costs (wage bill) correspond 

to the employees assigned to its headquarters in Ceuta or Melilla and have their habitual 

residence there. 

c) The set of services received by the operator of other companies of the group (intragroup 

services) does not exceed 50 percent of the total costs of the operator, regardless 

of the location of the other companies in the group. 
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What steps and deadlines are necessary? 
 

Regarding the steps we have pointed out that there are two: 
 

• The first of them, of a formal nature, is the establishment in Ceuta of the fiscal domicile of the 
company. 

• The second, of a material nature, is linked to the concept of real settlement in our City and 
consists, as we have stated previously, in locating in Ceuta the personnel involved in the 
essential areas of the company and an adequate structure of the same in terms of human and 
technical resources, related to the needs of the entity. 

 
 

Local training services available for future employees 
 
PERSONALIZED TRAINING ITINERARIES 
Procesa is a company specialized in the execution of professional training itineraries, both for 
people at risk of exclusion, and for improving employability. 

At present it is teaching in its building called "Construction School" training courses with Certificate 
of Professionalism in various specialties (at least 8 per academic year). 

It also has several successful processes in the realization of personalized itineraries to the needs 
of the companies, in which it is trained (in some cases by personnel from the company itself), a 
group of students with a hiring commitment established at the beginning of the best students. 

It has also developed the Business School in which the AMP program was taught with professors 
from the Instituto de Empresas and IESSE. 

At present, its facilities are being remodeled to house the building of digital developments of the 
Autonomous City, in which incubators and business accelerators, specialized training courses in 
digital content, Professional Training programs in digital sectors and a future School will be 
developed Summer to teach digital content creation courses for education. 

For this, it is in contact with the Digital Pole of Malaga and the conversations held will result in the 
creation of a satellite of said Pole in Ceuta. 

 
On the other hand, the signing of a DUAL PROFESSIONAL TRAINING agreement is in an 
advanced stage of negotiation for the provision of qualified personnel for all types of technology 
companies that want to adhere to said program, offering training from the business point of view and 
practices corresponding at their facilities. 
 
Likewise, the UNIVERSITY OF GRANADA is being discussed with the implementation of degrees 
and masters related to these activities, all to provide the companies that move to Ceuta with 
qualified human capital.
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AID FOR PROCESA HIRING 

To be a beneficiary of the aid, it is essential to request them before proceeding with 
the hiring. 

a. Aid for hiring for six months for persons under 30 years of age who on the day of the 
application are not working or studying: The aids account for approximately 100% of net 
labor costs (not Social Security and Income Tax). The aid amounts to 70% of the gross labor 
cost. 

b. Aid for indefinite hiring of those who: 

i. Has not had a permanent paid job in the six months prior to applying for assistance, 

ii. Are between 15 and 24 years old, 

iii. Do not have a secondary or higher vocational education qualification (international 
standard education classification 3), or have completed full-time education in the 
previous two years and have not previously had a first permanent paid job 

iv. Are over 50 years old 

v. Be a single adult who is dependent on one or more people. 
 
The grants range from 4,500 euros to 12,700 euros, depending on the professional contribution group 
in question. 
 

AID FOR TRAINING 
If the generic training of applicants had to be completed with specific training on specific aspects of 
the company, or specific skills for the job, an agreement with PROCESA can be established so that: 
 

a. PROCESA or the company train a predetermined number of applicants (normally 10 to 15, and 
that it is the company that provides the training, because this is how it tracks the applicants). 
 

b. PROCESA subsidizes 100% of the training costs. 
 

 
c. The company undertakes to hire a predetermined percentage in the agreement of students who 
pass the training. 

 

GENERATION OF ECOSYSTEMS 

The development of technology-based companies in the Autonomous City of Ceuta is a strategic 
objective for the future, so PROCESA (Development Society of the Autonomous City of Ceuta, a 
public company belonging to the Ministry of Economy), cannot be oblivious to this goal. 
To achieve this, it has designed a model for the development of technological ecosystems, which 
can respond in the short, medium and long term to the material, technical and human needs 
required by the companies that establish themselves in its territory. 
The participation of the companies in any of the phases of development of the programmed 
ecosystems will be carried out through specific agreements that seek the solution of technological 
needs or challenges. 
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COLLABORATION IN THE SEARCH FOR PROFESSIONAL PROFILES 

PROCESA undertakes to create a space on its website for the collection of profiles and applicants, 
so that when the company shows its interest in someone, a contact procedure between the 
company and the applicant is initiated. 

PROCESA has contacted the University of Granada, so that it in turn can enter the profiles 
demanded in its ICARO database, to search for candidates among the graduates of the University. 

PROCESA will make the contacts it deems appropriate with other training centers, institutions or 
companies that allow the City to have sufficient human capital to meet the needs of the companies 
that establish themselves in the City. 

PROCESA undertakes to disseminate the company's requests as widely as possible, use the data 
it has with the utmost confidentiality and with the professionalism required by the company's quality 
standards. 

PROCESA will designate a contact person for the solution of problems that may arise in these 
relationships. 

It is a convenient and necessary condition that the companies that intend to start collaboration with 
PROCESA, can provide the necessary profiles, the number of people needed (if possible with a 
three-year schedule), and the general conditions of the job offer. 
 
For more information on the specific aspects of the grants, the necessary documents and the 
conditions of the grants, PROCESA has a website where more detailed information can be obtained 
(www.procesa.es), and a specific department for requesting help in which they can inform 
themselves about the necessary steps. 

 
 
Other considerations 
 
OF A FISCAL CHARACTER 
Personal Income Tax includes a 60% discount on the amount of the quota corresponding to 
income obtained in Ceuta, also extending its discounts to income obtained outside of Ceuta by 
residents of said city, with seniority of resident not less than three years, and when, at least, a third 
part of the net worth of the taxpayer is located in Ceuta. In the case of income obtained outside 
Ceuta, the taxable limit is the amount of income obtained in the City itself. 

Likewise, some assumptions are established in which the income of non-residents are entitled to a 
50% deduction on the part of the full quota that proportionally corresponds to computed income 
that they would have obtained in Ceuta. (examples: income from dividends from Ceuta, income 
from real estate or income from economic activities). 

Wealth Tax provides a bonus that reaches 75% of the tax rate corresponding to assets located in 
Ceuta or to certain rights of economic content that can be exercised in the City itself. 

Tax on patrimonial transfers and documented legal acts also rewards with 50% of the tax 
quota certain onerous patrimonial transfers, corporate operations, when the entity has its fiscal or 
social domicile in Ceuta and in the form of documented legal acts. 
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The Tax on Inheritance and Donations provides, in the same way, bonuses of 50%, which reach 
99% in the case of a spouse, ascendants or descendants. 

 
Regarding local Taxes, by virtue of Law 39/1988 of December 28, Regulatory of Local Taxes, 
deductions of 50% are established for the Taxes of Economic Activities, on mechanical traction 
vehicles, on the increase of the value of urban land and Real Estate, enjoying a 90% discount in the 
tax rate for real estate that is the object of the activity of urbanization, construction and real estate 
development companies and is not listed among the assets of your fixed assets. 

 

GENERAL CHARACTER 
The Government of Ceuta promoted the construction of an industrial estate with a surface area of 
40,000.-m2 in which there are still plots available, fully urbanized and equipped with basic 
infrastructure. There are also plots available in the port area of public domain. 
 
There are also three other industrial estates in private hands. 
 
The offer of urban premises is also sufficient. 
 

AID FOR THE MAKING OF INVESTMENTS 

The eligible initial investment projects will be classified into:  
 
LINE I: Projects for the creation of new establishments. 
LINE II: Projects to expand the capacity of an existing establishment. 
LINE III: Diversification of the production of an establishment in products that were not previously 
produced in the establishment 
LINE IV: Fundamental transformation in the global production process of an existing establishment. 
 
 

AID FOR THE CREATION OF FIXED EMPLOYMENT: 
The following will be eligible projects: 

LINE I: The indefinite hiring of workers belonging to disadvantaged or very disadvantaged or 
disabled groups. 
LINEA II: The transformation of temporary contracts into indefinite contracts of workers 
belonging to disadvantaged or very disadvantaged or disabled groups. 

 
The aid granted by PROCESA is subject to a “minimis”, therefore the total amount of aid cannot 
exceed 200,000 euros. 
 

REGIONAL ECONOMIC INCENTIVES 
The economic promotion zone of Ceuta is regulated by Royal Decree 172/2008, of February 8, 
modified by Royal Decree 315/2015, of April 24, and has a validity period until December 31, 2020. 
 
Regional incentives may not reach a maximum on the approved investment of 15% for large 
companies, 25% for medium-sized companies and 35% for small companies. 
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In the Autonomous City of Ceuta, the PROCESA Development Society is in charge of processing 
the Regional Incentives files. 
 
The minimum investment to be able to access these grants is 900,000 euros. 

 

INFRASTRUCTURES 
Ceuta has a port with excellent endowments, located at the southeastern mouth of the Strait of 
Gibraltar, the area with the highest maritime traffic in the world, close to two large port colossi, such 
as the Port of Algeciras and the Moroccan Port of Tanger-Med. It is one of the first in Spain in 
passenger volume (about 2 million a year). 
 
There are state-of-the-art maritime connections with the Port of Algeciras, with a crossing duration of 
approximately 50 minutes, with ship departures every hour. 
 
It has a civil heliport that connects the city, by a regular helicopter line, in half an hour with Malaga 
airport (and from there with the rest of Spain and the world), and in 8 minutes with the Algeciras 
heliport. 
 

We must highlight the new University Hospital of Ceuta, the Campus of the University of Granada 
UGR and the National University of Distance Education UNED, DUAL Professional Training 
Institutes. 

Regarding basic infrastructures, the city is self-sufficient in terms of water resources, which are 
obtained by desalination of seawater. 

Electric energy is obtained from a thermal power plant with sufficient capacity to meet the current 
and future demand of the city, without prejudice to the fact that the connection by electric cable 
with the peninsula is foreseen by the Government of Spain in its infrastructure plan. 

The provision of telephone and internet communications is sufficient, with the existence of two fiber 
optic cables whose description is attached: 

 
CABLE ONE 
number of fibers: 8. | description: G652, attenuation 0.2 dB / km. | length: 48.7 km. 
 
CABLE TWO 
number of fibers: 24. | description: G652D, attenuation 0.19 dB / km. | length: 78.8 km. Total 
capacity 240 Terabit / s. 
 

Igualmente hemos de informar que en la actualidad está en avanzado estado de ejecución la 
instalación por parte de otras empresas de dos nuevos cables con características similares al 
CABLE DOS. 
 
En cuanto al resto de los servicios, es una ciudad que cuenta con todos aquellos requeridos por una 
ciudad moderna: ocio, deportivos, restauración, hoteleros, asesoramiento legal, tributario y laboral, 
banca y seguros, sanitarios, etc.
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